
Americon Business Telephone ond
Technologies is hoppy lo onnounce
our newest oddition lo lhe lPitomy
owner's fomily, Ambulonce Service
of Monchester. ABT&T wos oble
successfully to propose ond com-
pleie the inslollolion of ihe lPitomy
2000-E Phone system.

ASM is o locolly owned ond oper-
oled compony thot provides io the
Greoler Horlford community.
Locoled in Monchesler, Connecli-
cul, ASM provides emergency
medicol services for the oreos of
Monchesler, Eost Hortford, ond Bol-
ton. This compony olso provides
poromedic services to lhe locolions
of Glostonbury, South Windsor, Stof-
ford Springs, ond Somers. Metro
Wheelchoir is o subdivision of ASM
ond onolher service ihot is offered,
which shows lhe importonce for this
complex compony to hove o prop-
erly funclioning ond efficient lele-
phone system. lt is of ulmost impor-
tonce now due to the ocquisilion
of lheir sisler compony, Aetno Am-
bulonce locoted in Hortford.

The lPitomy 2000-E Phone system is

oble to sotisfy the complexily ond
vosi orroy of needs thot ore vitol to
this emergency response compony.
The lPitomy Voice Over lP system
provides o connectivity belween
ihe Monchesler ond Hortford wilh
the use of o 3 digit dioling meihod.
This feolure hos proven to be im-

mensely helpfulos lhe two loco-
tions ore constontly in contoct with
constonl coll lronsfers. The sysiem
included 24 phone lines ond spe-
ciolized ring groups to ollow emer-
gency colls lo be given to the cor-
recl personnel promptly.

This Voice Over lP system provides
ASM with the obility to identify the
difference belween emergency
ond rouline colls by the disploy on
lhe telephone. This creotes on effi-
ciency to direcl colls to vories de-
portmenis of lhe business. The in-
slollotion included o toiol of qty.49
telephones vorying from woll
mounts io conference phones ond
slondord sels.

Another cuslom ospecl of ihis in-
slollolion wos providing the obility
lo record colls wilh the use of the
Trivium Sonicview Coll Recording
syslem. This user friendly soflwore
ollows odminislrolors to lislen bock
io colls lhol occurred on lheir ex-
lension lhrough their deskiop com-
puters. The softwore provides o
coniinuous coll log ond reporting
lhot con eosily be referred to by
ony odministrolor.

Due to ihe chonges from the previ-
ous system, o troining progrom wos
conducied for forty foculty mem-

51 ToLLAND TURNPIKE
, CoNNECTICUT 06042

E:860-643-2200
FAx:86G649-9963
.FERGUSoN@ABTELEPHoNE.coM
.SMALL@ABTELEPHoN E. coM

ER BBNEFITS

bers to demonstrote ihe lPitomy
phone's key feotures ond fomilior-
ize the individuols of slighi chonges
before lhe system went live. The
lroining included providing troining
moteriols for reference, i.e. quick
user guides ond prominently used
feotures. These feolures includes
lronsfer, conference, hold, ond
pork.

ABT&T is proud to offer due dili-
gence by execuling o step by step
process throughout the proposing,
telephone syslem informotion col-
lecting, progromming, troining, in-
stolling ond the octuolgoing live of
the system. ll is ABT&T's mission to
moke the lronsition belween
phone systems occur flowlessly.
Therefore on lhe first doy of live use
with the new telephone system.
ABT&T offers lheir presence lo oll
thot use lhe telephones for ony
queslions os well os ensuring thoi
lhe collflows ond ring groups pro-
grommed ore in working order.

ABT&T would like to show our groli-
lude to Ambulonce Service of
Monchesler for providing us wilh
the obilily to ossist with their lele-
phone needs!
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