American Business Telephone and
Technologies is happy to announce
our newest addition to the IPitomy
owner's family, Ambulance Service
of Manchester. ABT&T was able
successfully to propose and com-
plete the installation of the IPitomy
2000-E Phone system.

ASM is a locally owned and oper-
ated company that provides to the
Greater Hartford community.
Located in Manchester, Connecti-
cut, ASM provides emergency
medical services for the areas of
Manchester, East Hartford, and Bol-
ton. This company also provides
paramedic services to the locations
of Glastonbury, South Windsor, Staf-
ford Springs, and Somers. Metro
Wheelchair is a subdivision of ASM
and another service that is offered,
which shows the importance for this
complex company to have a prop-
erly functioning and efficient tele-
phone system. It is of utmost impor-
tance now due to the acquisition
of their sister company, Aetha Am-
bulance located in Hartford.

The IPitomy 2000-E Phone system is
able to satisfy the complexity and
vast array of needs that are vital to

this emergency response company.

The IPitomy Voice Over IP system
provides a connectivity between
the Manchester and Hartford with
the use of a 3 digit dialing method.
" This feature has proven to be im-

mensely helpful as the two loca-
tions are constantly in contact with
constant call fransfers. The system
included 24 phone lines and spe-
cialized ring groups to allow emer-
gency calls to be given to the cor-
rect personnel promptly.

This Voice Over IP system provides
| ASM with the ability to identify the
| difference between emergency

| and routine calls by the display on
| the telephone. This creates an effi-

ciency to direct calls to varies de-

' partments of the business. The in-

stallation included a total of gty. 49
telephones varying from walll
mounts to conference phones and
standard sets.

Another custom aspect of this in-
stallation was providing the ability
to record calls with the use of the
Trivium Sonicview Call Recording
system. This user friendly software
allows administrators to listen back
to calls that occurred on their ex-
tension through their desktop com-
puters. The software provides a
continuous call log and reporting
that can easily be referred to by
any administrator.

Due to the changes from the previ-
ous system, a training program was
conducted for forty faculty mem-
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bers to demonstrate the IPitomy
phone’s key features and familiar-
ize the individuals of slight changes
before the system went live. The
training included providing training
materials for reference, i.e. quick
user guides and prominently used
features. These features includes
transfer, conference, hold, and
park.

ABT&T is proud to offer due dili-
gence by executing a step by step
process throughout the proposing,
telephone system information col-
lecting, programming, fraining, in-
stalling and the actual going live of
the system. It is ABT&T's mission to
make the transition between
phone systems occur flawlessly.
Therefore on the first day of live use
with the new telephone system,
ABT&T offers their presence to alll
that use the telephones for any
questions as well as ensuring that
the call flows and ring groups pro-
grammed are in working order.

ABT&T would like to show our grati-
tude to Ambulance Service of
Manchester for providing us with
the ability to assist with their tele-
phone needs!



